Soflas Developments and Projects

POPIA Alignment Overview
Protecting your business data and ensuring compliance with
South African privacy laws

Website: www.soflasdevelopments.co.za

1. Introduction to POPIA

The Protection of Personal Information Act (POPIA) is South Africa’s data privacy law designed
to protect personal information of individuals.

For businesses, this means:

* Ensuring the collection, storage, and processing of personal information is lawful and
secure

* Protecting clients, staff, and third-party data from unauthorized access or leaks
* Aligning IT infrastructure and workflows with legal compliance

Soflas Developments and Projects ensures your digital office infrastructure is POPIA-aligned
from setup to ongoing management.

2. Why POPIA Alignment Matters

Non-compliance with POPIA can result in:
» Significant fines and penalties
* Damage to your business reputation
* Potential legal action from data subjects
Aligning your network, servers, and remote access systems ensures:
* Secure handling of sensitive data
* Controlled access for employees and contractors

* Audit readiness for regulators



https://www.soflasdevelopments.co.za/

3. Our Approach to POPIA Compliance

Soflas Developments and Projects follows a holistic and practical approach to ensure compliance.

Step 1: Data Assessment & Mapping

* Identify all personal information stored or processed by the business
* Map where data lives: local computers, servers, cloud systems, or backups

* Determine risk points where unauthorized access may occur

Step 2: Infrastructure Hardening

* Implement secure private cloud or hybrid setups
* Apply Linux-based servers for secure, stable environments
* Configure firewalls, VPNs, and access control policies

* Set up regular automated backups

Step 3: Access Control & Permissions

* Ensure only authorized personnel have access to sensitive information
* Define role-based access levels

* Apply device and IP restrictions where necessary

Step 4: Secure Remote Access

* Configure secure remote connections (VPN or similar solutions)
* Protect Windows desktops connecting to Linux servers

* Encrypt data in transit using industry-standard protocols

Step 5: Ongoing Monitoring & Maintenance

* Security audits to detect vulnerabilities
* Updates for OS, software, and server security patches

* Optional monthly or quarterly reporting for compliance tracking

Step 6: Staff Awareness & Guidance

» Simple, clear guidance for employees on data handling
* Instructions for secure access from home or remote locations

* Best practices for password management, device security, and phishing awareness




4. Deliverables for POPIA Compliance

When you work with Soflas Developments and Projects, you receive:
* Secure infrastructure aligned with POPIA requirements
* Role-based access management
* Encrypted backups and data redundancy
* Secure remote access for staff
* Optional ongoing support and compliance checks

* Clear policies for data handling and change management

5. Client Responsibilities

To maintain POPIA alignment, clients must:
* Ensure employees follow guidance provided
* Provide accurate data classification for sensitive information
* Maintain hardware and physical security for on-premises servers
* Report any incidents or changes affecting data flow

While Soflas Developments and Projects builds and maintains the secure infrastructure,
POPIA compliance is a shared responsibility.

6. Optional Services / Add-Ons

* Directory & Access Management: Additional role-based configuration
* Audit & Reporting: Monthly or quarterly compliance reports
* Hybrid Infrastructure Setup: Combining physical and virtual servers for extra control

* Priority Support: Fast response for security or compliance concerns




7. Why Choose Soflas Developments and Projects

* Expertise in secure infrastructure: Linux-based, Windows-compatible solutions
* POPIA-aligned design: From cloud setup to remote access

* Clear deliverables: Clients understand their role and our responsibilities

* Scalable solutions: From small businesses to enterprise-level requirements

Secure your business data today and ensure POPIA compliance with a trusted
infrastructure partner.

Contact:

¢ Website: www.soflasdevelopments.co.za

* WhatsApp / Phone: Available on website

Optional Visual Elements for the PDF

1. Workflow Diagram: Steps from assessment — setup — monitoring — reporting
2. Icons: Cloud, lock, shield, user for access control, backup symbol
3. Infographic: Shared responsibility between Soflas and the client

4. Checklist: Deliverables with ticks for clarity
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